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How To Mark Normal Container demand for electronic RR?

1. User, after registering container demand through TMS Module by the Goods Clerk, is
allowed to mark the demand for eT-RR. An additional menu option in "eT-RR" menu,
"Mark Normal demand as eT-RR" has been provided for the same. Option may be
exercised only for those demands for which RR generation and collection is pending

at the Goods Clerk end in FOIS/TMS Application.

e-Demand Registration System

Faster, Convenienf and Secure.

e X Administrationy  # Venfication/Suspension~ ./ Program Trathic/Customer Rake Requirement~  # Endorsementy 4 Sanctonw  # Sanctoned Programv  # e-Demandy 4 eT-RRv

iBack X Logout Mark as

2. User can opt for eT-RR through 'Register/Deregister' button provided in "Mark

Normal demand as eT-RR" screen after selecting the desired eligible demand.

Mark Normal demand as eT-RR

Customer Code: CONR - Customer Name: Station: (GIMB)GANDHIDHAM JN. =

Retrieve

Demand Demand Loading Station Consi Consi Consi Consig

Demand Id . o
Number Date Station To Code Name Code Name

GIMB2/05022019 2 05-02-2019 07:00 GIMB MDCC MULT M/S MULTI MULT M/S MULTI

3. On opting for eT-RR, list of Forwarding Notes (for the selected Demand) valid to be

marked for eT-RR based on criteria, shall be displayed to User.

4. User can mark a Forwarding Note for eT-RR if she/he is the Consignor of the
Forwarding Note. Forwarding Notes of Other Consignors in the same demand (in
case of Multiple RRs scenario), are to be marked for eT-RR by the registered user of

their respective Organizations.
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FNote No. Fnote Date Station From Consignor Station To Consignee Remark
v 16 03-02-2019 GIMB CONR MDCC CONR VALID FOR E-TRR
17 05-02-2019 GIMB FSTR MDCC FSTR VALID FOR E-TRR
18 05-02-2019 GIMB 1IPL MDCC IIPL VALID FOR E-TRR

Submit  Cancel

5. The user shall have option to opt out for generation of eT-RR till the RR for same has
not been generated by the Goods Clerk through FOIS/TMS.

6. Once all the commercial formalities have been completed by Goods Clerk at
forwarding location, an electronic RR document shall be generated by FOIS system.
The document shall be in form of a pdf and same shall be secured with the password.
Details of password shall be shared through e-mail on the registered e-mail of the
person who had confirmed the e-Demand in the System.

7. No printout of the RR on the Pre-printed Stationery shall be handed over to

consignor for all such consignment for which customer has opted for eT-RR.
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How to View Electronic RR Details?

The electronic-RR , in PDF Format and password to open same, generated by the System
shall be sent to the User’s registered email as an attachment. Intimation shall also be sent
on the registered Mobile Number of the User.

User shall have additional facility to view and transact on the eT-RR through menu option
(eT-RR) now available on home screen of e-Demand module. eT-RRs can be viewed by all
the authorized users for an Organization and forwarding/ destined location (as the case be).
However, any further transaction on the eT-RR (Transfer/Surrender) can only be done by

the current owner of the eT-RR.

e-Demand Registration System

Faster, Convenient and Secure.

For E-Way Bill registeration, FN

2 Administrationv  # Verification/Suspension~  # Program Traffic/Customer Rake Requirement~ ~ # Endorsementv ~ #'Sanctionv  # Sanctioned Programv ~ # e-Demandy /' eT-RR+v

ack X Logout Mark as
Mark Normal Demand for eT-RR

( e-Demand eT-RR

I‘ Llu\ ' ”unlnu

iy Indian Railways e-Demand Registration System
% Lifeline to the nation. Faster, Convenienf and Secure.
# Home inis > ificati ~ . Program Rake Requirement ~ . Endorsement ~ . Approval ~ . Sanction ~ . Sanctioned Program ~ " e-Demand “eT-RR . FeedBack  Logout 1
=
eT-RR Details \
|
Enter Detail ’
‘Customer Name * (I0C)M/S INDIAN OIL CORPORATION v Station Name - FNR No. }
|

FNR Numl Station Fr Consignoi Consigne« Demand I Demand [ Fnote Nur Fnote Dat Station Tc Invoice N Invoice Di RR Numbe RR Date ‘

15010900C BHUL (I0C)M/S 1 (IOC)M/S1 1 09-01-201 16 09-01-201 UMB 2 09-01-201! 211000002 09-01-201% 4 l
15011200C BHUL (I0C)M/S 1 (1I0C)M/S1 1 12-01-201 17 12-01-201 UMB 3 12-01-201! 211000003 12-01-201! 4 |
|

15010600C GZB (10C)M/S 1 (BPC)M/S | 3 06-01-201 129 06-01-201 SNP 2 06-01-201! 211001075 06-01-201% 4
|
Transfer eRR Surrender eRR Get Password |

Copyright@2014: Centre for Railway Information Systems, Designed & Hosted Bvs;_siq

1. In eT-RR Details screen, user can view all the registered eT-RRs based on filters
provided:
e Customer Name: In this mandatory field, Customer’s Organization is to be

selected from the given list.

Copyright © 2015 Centre for Railway Information Systems



eT-RR for Container Traffic User Guidelines Page 5

e Station Name: User can select station from in this field, if he wants to view eT-

RR of particular station (Source/Destination).

e FNR No.: User can filter details for a particular FNR

vk W

as depicted below:

TYFE: FAID FORENH

FORM I:WG 5 TAX INVOICE MUMEER: ummfm
INVC NO: INVC DATE: 07-0%- 2018 CHR! e
FROT WO: 60 FNOT DATE: 07-0%-2018 HNDI.BB\‘ P
ZOME CODE: 1 TRFC TYPE: c
GAULGE CODE: | WAOON BWH: 1 lNIH'I' l.ﬂ'l". T
RESH RATE: CLABS: RATE: o
TOTL CI WT:

CHARGED YiA: NM—EIDB—BLDI—PNLI EME-HVIMI-BER-MOBFL-  TAW LOAD: T
INVC AT WOHD AT DELVERY

HJIITN'E CHARGE FOR MRLMM]

LASS:
RATE: H.!'IE
MUNDRA PORT CARGO COMPLEX, 24-

MIE GREENFIELD PFT OF CONCOR
KEEMAANA EERVED BY KATHUWAS | 08
&

FROM STATION /S3DING:
TO BTATION /BIDING:

HO:

CODE: MDCC 08528005
CODE: CMLE 13084H

Fis TEE150-

ALLOCATION AND OTHER DETAILS
ACCOUNT HEAD:
DEFT. TO BE DEBITED:

A OFFICER:

COMMODITY DESCRIPTION:

CONTAINER LEAD CTO AR [ RAKE DEMAND |

GST PARTICULARS:
GSTIN OF CUSTUER BAAACCHXOSATIT FOR 24-OUIARAT

BBTN OF ASHOH KR BHADORIA. - 2AAAACMOZOC1TP
FTYPETRANEPORTATION OF GOODS BY RAIL CODE:

FEMARKE:

FOR 24-CUJARATSGS
G051 2PEXEMPTION HC |9G m? DT 300620172

ﬂ.FDHNRK LDA.DMMEE\"CHM}!CLUBED WITH INVDICE NLILEEHESJ TOH 55 FOR CMLK AND

TE GRANTED. # DESTINATION TO E!
LOADING OF

LOAD RAT
HMESFDLIE mlCCL‘&NTDF NON
FULFILLED.#¥ SALES TAX NOT APPLICASLE. 8

PAYMENT MODE:
PAYMENT MODE - BILL

NS URE COLLECTION OF UNDER
OTHER DEMANDS | FNDTEE FTLOAD CONDITION

USCL MBS Tr i o ety e R B0 838 2 gt 8y gasn Copy of b A ity b U o ok R B0 o iy N .

DeCumisnt prapaned by: JAYAPIUAY APAREEK on 1P address: 172.164.77

Fageta &

at 22-00-2019 11:089 from MUNDRA PORT CARGO COMPLEX

After applying desired filters, user shall retrieve the list of eT-RR(s).

User shall now be prompted to key-in the password to view the RR details.

User can click on pdf icon, under eT-RR column, to view the eT-RR Document.

After entering the password, RR document is now viewable in the A4 size format

'WAGON DETAILE OF THE RR
SR res e B KN B OWE RN S B o™ UWEMEL W
= ia T m: m:
=T T [T FRIT [T LI T T T
T 7 [T
S ABCR Tr it . iy Qi e sy gasnann Copy ol e iy b e o oot B s o o iy P

Document prepaned by: JAYAPKUAYAFPAREEK on IP asdress: 172.164.77
at 22-03-2010 11:09 frem MUNDRA PORT CARGO COMPLEX

Fage2al &
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FREIGHT DETAILS OF THE RR LOADWG DETALS OF THE AR PUNITIVE DETALLS OF THE RR

[l % ol il Sl sl ol T S0 R0 GRR Y ol o ™ Rl el T S B O booEC oW o G RN RAENT GRIARY RORNRD ASUET AR
= © 0w TR o

T ae o w

e 172 164 7T o w & AT FEw € DoCLEnE prapared by JAVAPRAY APAREER on P iress. 172 164,17 Peebe &
122.03.2019 17,00 im MUNDRA FORT CAREGD COMPLEX 122532010 1108 rom MUNDRA PORT CARGD COMPLEX 12:03-2012 11,09 m MUNDRA PORT CARGD COMPLEX

How to Transfer electronic RR?

1. User shall retrieve the eT-RR details using various filters (as explained above)

through the e-Demand module.

i@y 'ndian Railways e-Demand Registggtion System

ster, Convenienf and Secure...

= Approval ~ . Sanciion = . Sanclioned Program ~  ‘e-Demand = 'eT-RR .'FeedBack x Logout

eT-RR Details

Enter Detail
Customer Name *  (IDC)M/S INDIAN OIL CORPORATION  ~ Station Name

Retrieve

FNR Numl Station Fr Consi Consi Fnote Nur Fnote Dat Station Tc Invoice N Invoice Di RR Numbe¢ RR Date e-RR Trxn Slip

150109000 BHUL (IOC)M/S 1 (IOC)M/S1 1 09-01-201 09-01-201 2 09-01-201! 211000002 09-01-201!
150112000 BHUL (IOC)M/ST (IOC)M/S1 1 12-01-201 12-01-201 3 12-01-201! 211000002 12-01-201!

150106000 (IOC)M/ST (BPC)M/S| 3 06-01-201 06-01-201 2 06-01-201! 211001075 06-01-201!

i g S

2. The owner (authorized Consignor/Consignee) of the eT-RR, shall have additional
facility to transfer the eT-RR to any registered user (within e-Demand Module) of
owner organization or transfer to any one registered user (within e-Demand

Module) of consignee organization (in case eT-RR is currently owner by

Copyright © 2015 Centre for Railway Information Systems



eT-RR for Container Traffic User Guidelines Page 7

consignor).
FNR Numl Station Fr Consignul Consignel Demand I Demand L Fnote Nur Fnote Dat Station Tc Invoice N' Inveoice Di RR Numbe RR Date e-RR Trxn Slip
15010500C BHUL (]GC)M/'S I (IOC)M/S I1 05-01-201. 15 05-01-201. UMB 1 05-01-201! 211000001 05-01-201°% 4
14123000C SSB (BPC)M/S E (BPE)M/SI 1 30-12-201- 11 30-12-201: BBDE 1 30-12-201< 211000455 30-12-201< A
15011200C BHUL (IoC)M/S I (IOC)M/S T 1 12-01-201: 17 12-01-201, UMB 3 12-01-201! 211000003 12-01-201% <

®  within Organization To Consignee « View User Details  Help

o
X Transfer with OTP Cancel

Copyright@2014: Centre for Railway Information Systems, Designed & Hosted By {3

3. Usershould select the eT-RR to be transferred and opt for “Transfer eT-RR”.

4, User shall be prompted for additional inputs
e Within organization
e To Consignee (valid only in case the eT-RR is currently owned by consignor) .

5. User should key in the userid (email-id) of the person to whom the eT-RR needs to
be transferred. An additional help to search and select the userid/email-id is also
provided through “Help”. On pressing 'Help' button, a new screen will pop up
showing the list of registered users of same organization and location (either same

station or its division or its zone).

Select User

User Name E-mail ID Mobile No. Location Type Location
SATYA PANIGRAHI SATYA_PP@REDIFFMAIL.COM 9958996335 2ZONE NR
RAJESH TIWART amitkrana007 @gmail.com 8130797629 2ZONE NR
SATYA PANIGRAHI SATYA.PANIGRAHI@GMAIL.COM = 9358996335 2ZONE NR
Ok Cancel

e From this list any of the desired users can be selected. The details of any user
can also be viewed by clicking link on 'View User Details' in last column.

e After selecting the row, click on 'OK' button
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e The popup screen will disappear and selected user's registered id will come
in the new user field of base screen.
6. Enter the Captcha code and click on 'Transfer with OTP'.

7. An OTP will be sent to the registered mobile number of the eT-RR's owner

= WView User Details  Help
Enter OTP. Confirm Transfer  Re-Generate OTP  Cancel

OTP SENT SUCCESSFULLY TO THE USER'S MOBILE.

8. Enter the received OTP and click on 'Confirm Transfer'.
9. Alternatively, a new OTP may also be generated by pressing 'Re-Generate OTP'
button, if the original one is not received.
e This OTP is valid for 15 minutes.
e The transfer process is synchronous/single transaction i.e. user cannot leave
the transaction and revisit the page for transfer eT-RR later.
e An email/SMS will be sent to owner on his/her registered email and mobile
number as confirmation of transfer.
e The new owner will get email with RR document as attachment and its

password as SMS on his/her registered email and mobile number.
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How to surrender electronic RR?

1. User shall retrieve the eT-RR details using various filters (as explained above)

through the e-Demand module.

2. The owner (authorized Consignor/Consignee) of the eT-RR, shall have additional

facility to surrender the eT-RR to Railways.

In case, the current owner of eT-RR is consignor, user shall have to select one
of the reasons for Surrender of eT-RR

v' Issue of Supersessional RR
In case, the current owner of eT-RR is consignee, user shall have to select one
of the reasons for Surrender of eT-RR

v' Issue of Supersessional RR

v" Delivery of Consignment

v’ Re-booking of Consignment

RE-BOOKING OF CONSIGNMENT ™
eason:

N
Surrender with OTP Cancel

e The user has to specify the surrender reason from the given list

RE-BOOKING OF CONSIGNMENT ~
Surrender Reason:

| Selectone E

Remarks: | RE-BOOKING OF CONSIGNMENT |

& _| ISSUE OF SUPERSESSIONALRR |
| DELIVERY OF CONSIGNMENT I Cancel

| RR SURRENDER FOR MANUAL RR |

3. In case surrender of eT-RR is for the purpose of “Delivery of Consignment” user

shall intimate the system for the nominated person who shall be responsible for

taking physical delivery of goods at destination. User shall either select “SELF” (in

case delivery is being taken by user himself) or “Authorized Person” (in case user

needs to authorize any third person for taking delivery of goods) option as the

case be.
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DELIVERY OF CONSIGNMENT ™
Surrender Reason:

Physical Delivery of Goods to:

Name: * ERIJLAL SHARMA
®  self Authorized Person

1D Card Type: 1D Card Number:

o If “SELF” option is selected, the owner name will be displayed in the name field
itself.
e If “Authorized Person” option is selected, user needs to specify the name of the
authorized person, his identity card type which could be ID Card, AADHAAR
Card, PAN Card, Passport, Driving License and corresponding identity card's
number.
e This authorization detail shall be used and verified by the goods clerk at the
time of delivery.
4., In case surrender of eT-RR is for any other purpose other than “Delivery of
Consignment” user shall have option to fill in the remarks (if any).
5. Enter the Captcha Code and click on 'Surrender with OTP' button.

6. An OTP will be sent to the registered mobile number of the eT-RR's owner.

Surrender Reason:

Physical Delivery of Goods to:
Name: * BRIJLAL SHARMA

1D Card Type; ID Card Number:
Enter OTP: Confirm Surrender  Re-Generate OTP  Cancel

OTP SENT SUCCESSFULLY TO THE USER'S MOBILE.

7. Enter the OTP and click on 'Confirm Surrender".
e Alternatively, a new OTP can also be generated by pressing 'Re-Generate OTP'
button, if the original one is not received.
8. A e-surrender transaction slip is generated when user surrenders the RR to Indian
Railway.
9. This e-surrender transaction slip shall be mailed to the RR's owner on his/her
registered email and an SMS intimating this surrender will be sent to his

registered mobile number.
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10. User shall have option to view and print the e-surrender transaction slip from eT-

RR menu option in E-Demand module till the time same is not acknowledged in

FOIS/TMS application.

Freight Operations Information System
e-Surrender Transaction Slip for FNR No :15012300109
For : Printing of RR

| e-Surrender Transaction Slip Details

Transaction ID TX-1501290003

RR Number 211001085

RR Date 23-01-2015

Loading Station GZB(GHAZIABAD JN.)
Delivery Station UMB{AMBALA CANT JN.)
Surrender By BRIJLAL SHARMA
Surrender Date/Time 25-01-201512:20

Note: Please carry a valid ID Proof and print of Electronic RR along with the printout of this transaction slip

{in duplicate).
AmhorizquA
(SELF
Il- t\l
Iy .I

Customer Signature

Date:

Remarks By Goods Clerk (If Any) :

(Stamp and Authorised Sign)
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How to take delivery of goods through Transaction Slip?

Authorized user shall surrender the eT-RR to Indian Railways selecting the reason
“DELIVERY OF GOODS”. An e-surrender transaction slip corresponding to the
surrender shall be generated through system and shared with the authorized user
through mail and SMS notification for same shall be received by user. (Process
explained above)

Users shall log into e-Demand module and view the e-surrender slip. User shall
need to check the details on the e-Surrender transaction slip and take printout of
the same. User also needs to take a printout of the electronically shared RR
details (A4 size PDF Format).

User needs to carry both the documents (in duplicate) to the concerned location

(delivery location).

How to surrender eT-RR for issue of Supersessional RR and Re-booking
of Consignment?

1.

Authorized user shall surrender the eT-RR to Indian Railways selecting the reason
“REBOOKING OF CONSIGNMENT” / “ISSUE OF SUPERSESSIONAL RR”. An e-
surrender transaction slip corresponding to the surrender shall be generated
through system and shared with the authorized user through mail and SMS
notification for same shall be received by user. (Process explained above)

Users shall log into e-Demand module and view the e-surrender slip. User shall
need to check the details on the e-Surrender transaction slip and take printout of
the same. User also needs to take a printout of the electronically shared RR
details (A4 size PDF Format).

User needs to carry both the documents (in duplicate) to the concerned location

for taking the physical delivery of Consignments.

3k sk 3k 3k 3k 3k 3k >k 3k 3k %k 3k %k %k %k %k %k ok >k %k k k k ok
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