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USER MANUAL FOR GENERATION OF CREDIT NOTE FOR REFUNDS 

PROCESSED BY CLAIMS AGAINST TAX INVOICES GENERATED BY FOIS 

IMPLEMENTATION IN FOIS/TMS APPLICATION 

Disclaimer: The User Manual is only to be used for general purpose and for reporting in FOIS/TMS 

Application and is not authorised by Railway Board. In case of any conflict, or policy issues, the 

concerned Rate Circulars along with related instructions issued by Railway Board/ Competent 

Authorities from time to time shall take precedence. 

 

Refund of various freight related charges collected from the Customer are being refunded to the 

Customer after processing by Claims Department. However, the Credit Note for the refund is not 

being generated and shared with GST Server as the process for the generation of Credit Note is not 

being designed by the Claims module. Number of requests have been received from various Zonal 

Railways to design the functionality for generation of Credit Note for the refunds processed by 

Claims Department. All the collections and the corresponding GST Tax Invoices which are generated 

in FOIS/TMS Application shall be allowed for generation of Credit Notes. Once the Claim is processed 

by the Competent Authority and the corresponding amount has been refunded to the Customer, 

the Railway Users shall generate the Credit Note of the same in the system.  

Hence, a web-based module has been developed in FOIS/TMS Query Application, to allow the 

Railway Users at the Station Level to generate the Credit Note against the refunded amount for 

existing tax invoices generated from FOIS/TMS Application. 

Railway users shall login with their credentials in FOIS/TMS Queries available on FOIS Website at 

the address as below to identify and ensure the collection Tax Invoice before generating the Credit 

Note against the same. 

FOIS Network 

http://10.60.200.54:50014/   

 

Public Network 

http://10.60.200.54:50014/
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www.fois.indianrail.gov.in  

The User shall select the Screen for Generation of Credit Note Tax Invoice for Refunds available at 

FOIS Web Site → Administration → Generate Credit Note – GST Tax Invoice for Refund  

  

The following screen shall be shown to the user: 

 

Steps 

• Railway User shall provide the Collection Tax Invoice Number and press “Retrieve” button. 

• The details of the GST Tax Invoice shall be displayed on the Screen. 

http://www.fois.indianrail.gov.in/
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• Station, MR/RR Number, MR/RR Date, Railway GSTIN, Customer Code/Name, Customer’s 

GSTIN, Taxable Amount, Rate/Amount of IGST/CGST/SGST/UGST/CESS etc, Total GST and 

Total Amount collected shall be displayed on the Screen. 

 

• In this screen, after due verification, the Railway User shall enter the Refunded Amount that 

has been refunded to the Customer by the Competent Railway Authority through the Claim 

Process.  

• System shall automatically calculate the corresponding TAX Components on the Rate as 

computed on the Collected Tax Invoice and show the Total Refunded Amount and Refunded 

GST on the Screen. 

• Railway User shall specify the Authority details in given input boxes 

• Remarks are optional 
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• Now click “Save” button 

• The system will show the successful modification message or the error in case if any 

Validations & Assumptions 

• Credit Note Tax Invoice for Refund shall be allowed to be generated by the Railway User of 

the station which has generated the collection GST Tax Invoice. 

• System shall not validate the Refund Amount and any other particulars captured by the 

Railway User at the time of generating the Credit Tax Invoice. 

• System shall only calculate the GST Part on the same percentage as is being done on the 

Collection Tax Invoice. 

• Generation of Credit Note for Refund shall be allowed only for Collection Tax Invoices which 

are Approved by the GST Server and No further Modification has been reported in FOIS 

Application against the same. 

• A validation check has been imposed that Credit Note can be generated against Collection 

Tax Invoices of the Previous Financial Year before 30th September of the current FY. 

• Generation of Credit Note for Refund against Collection Tax Invoices of older period (i.e., 

before the Previous FY) shall not be allowed. 
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• Credit Note for Refund shall be generated by the Railway Users once the actual Refund 

has been processed by Railways and amount has been refunded to the Customer. 

• Credit Note for Refund shall be generated only to update the TAX liabilities and sharing 

the data with the GST Server. No actual money transfer/refund shall be done through FOIS 

Application. 

Once the details are captured in the Web based module, the Credit Note Tax Invoice shall be 

provided to CRIS/GST Database for further processing and uploading the details onto the GST Portal. 

This data shall not be shared with any other application of Railways. 

To view the Credit Tax Invoice details, a Query has also been designed in FOIS/TMS Query 

Application for the Railway Users.  

The User shall select the Screen for Generation of Credit Note Tax Invoice for Refunds available at 

FOIS Web Site → Miscellaneous → Credit Note – GST Tax Invoice for Refund 

 

The following screen shall be shown to the user: 
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Steps 

• Railway User shall provide the Location and Period of Refund Detail entry in the System and 

press “Submit” button. 

• The details of the Collection GST Tax Invoice along with the Credit Note for Refund shall be 

displayed on the Screen. 
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****************************** 


