
Changes in e-Demand/COAL Module 

The following changes have been made in the EDRM Module of e-Demand Application for the 

Customers: 

1. A new provision is designed in the e-Demand Module called “e-Offer” for the Coal 

Companies to give the offers against sanctioned Rake Programs. 

2. “e-Offer” is applicable for CIL Companies (i.e., BCCL, CCL, ECF, MCFL, NCL and SECL). 

3. “e-Offer” is applicable for the “Programmed Coal” traffic.  

4. The option can be exercised from “Sanctioned Program” Menu  

  

 

 

5. For “Programmed – Coke”, “Programmed – Washed Coal”, “Non-Programmed – 

Coal/Coke/Washed Coal” and “Imported –Coal/Coke”, the existing process of registering e-

Demands against the Sanctioned Rake Programs shall continue. 

 

  



6. “e-Offers” are to be placed by the Coal Companies for a Cluster of Sidings/Loading Locations 

(which will be defined in the System as Referential Data – approved by the Railway 

Authorities). 

 

 

 

7. In e-Offers, Coal Companies need to provide all inputs as in case of e-Demands along with an 

additional information for Cluster of Siding Code. The Coal Companies also has an option to 

define a Preferred Loading Location in the e-Offer. 

 

 



8. e-Offers is only available for the Cluster of Sidings where the payment of WRF is exempted 

for that particular Coal Company. 

9. Once an e-Offer is registered in the system, the same shall be available to Railway 

Authorities, in RAS - COAL Module, against the Rake Program for allotment in the next 

Allotment Cycle. 

10. At the time of Allotment in RAS – COAL Module, the system shall display the Preferred 

Loading Location as a default value to the Railway Authorities to allot the rake. However, the 

Sr. DOMs may overwrite the same and allot the rake in any of the Siding available in the 

same Cluster as provided by the Coal Companies in e-Offer. 

11. On allotment against the Sanctioned Rake Programs/e-Offers by Railway Authorities in RAS - 

COAL Application, the System shall implicitly register these offers as firm e-Demands in the 

FOIS Application with the details, as entered by the Coal Companies in e-Offer in the 

Siding/Loading Location, as finalized by the Railway Authorities while allotting the rake. The 

Confirmation Slip for the e-Demands thus registered will be sent to the Customer’s 

registered e-Mail Id for further processing. 

12. The registration date of these e-Demands (ODR) is to be taken as the Current System Date of 

Allotment by Railway Authorities and the Priority Register shall be updated accordingly. 

13. Once the Railway Authorities complete the allotment cycle for a particular date in RAS – 

COAL Application, she/he needs to confirm the Day’s Allotment. At that moment, all the un-

allotted Programs/e-Offers shall be treated as cancelled. Coal Companies shall have an 

option to enter again fresh e-offers against these un-allotted as well as other Sanctioned 

Rake Programs for the next Allotment Cycle. 
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